
Our physician or nurse practitioner will provide 
you with a thorough assessment of your 
symptoms and risks and help determine what 
actions should be taken to help you recover from 
your symptoms.

If you require a COVID vaccination and/or 
boosters, you can book them on the site as well.

If you are experiencing COVID symptoms and need to see a health care professional to  
assess your symptoms you can book an appointment at any COVID, Cold and Flu Care Clinic using this new  

appointment-booking site. This site will allow you to book appointments for assessment, swabs and  
vaccination at any of the COVID, Cold and Flu Care Clinics across our region.

You should go to a COVID, Cold and Flu Care Clinic if you:

Are experiencing 
moderate cold, 

flu or COVID-like 
symptoms

Cannot access or 
do not have a 
physician or a 

nurse practitioner 
and are unwell

Require a physician or a 
nurse practitioner to 

assess your  symptoms and  
recommend next steps

Have been  
directed by your 

family health 
care professional

If you need immediate medical care, always call 911 or visit your nearest emergency department.

Please book online or call ahead.

AND OR OR

OR

Please visit Care-Clinics.ca to book an 
appointment with a clinic near you.

New appointment booking 
platform for COVID, Cold and 
Flu Care Clinics

QR 
code


